
For minor bumps, bruises, scrapes, colds and fevers, make a same-day appointment at your Physician’s Office 
Can’t get an appointment? Head to a Retail Clinic (like those found in CVS, Walgreens, Walmart) 
For more serious symptoms, like an animal bite or the need for stitches, visit an Urgent Care Center 

Did you know that many non-life-threatening illnesses and injuries can be 
treated outside of the ER with lower copays and shorter wait times? 

Visit www.provider.bcbs.com or call 888-222-9206 to find a physician or urgent care center near you 

You should still go to the ER if you have any signs of a heart attack or stroke, severe chest 
pain, sudden loss of vision, trauma to the head, partial or total amputation of a limb. And, if 
you’re in doubt about the seriousness of your condition, CALL 911. 
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